What can my Trustee’s Office assist with?
BASIC NECESSITIES: Basic Necessities are defined, for the purpose of Township Assistance Administration, those services or items essential to meet the minimum standards of health, safety, and decency such as: Food, Shelter, Essential Utility Service, etc. 	
· Rent:	Lease must be in your name & you must be current up to the month you are asking for assistance with. No late fees, legal fees, etc. will be paid. You can’t be in the eviction process. Our office does call the landlord to verify you are up to date. 
· Utilities: Monthly bills must be in your name with the correct address printed on them. You must have the full copy of the bill that is due for the month in which you are seeking assistance. We can NOT assist with deposits, however, reconnect fees can be looked at.  Utilities include, but are not limited to: Electric, Gas, Water and Sewage. We do not assist with Trash Removal. Cable/Satellite/Streaming television services & internet are not considered basic necessities. 
· Mortgages: Mortgage statement must be in your name with the correct address printed on your monthly statement. You must have the full copy of your most recent statement that is due for the month in which you are seeking assistance. No late fees, legal fees, etc. will be paid. If you’ve already started a loan re-modification or re-finance, our office will not be able to look at your mortgage. Of Note: Working with mortgage companies can sometimes be a very lengthy process that may require phone and/or paper work by the client.  
· Utility Companies: We typically work with the following companies: Duke, Nine Star, Vectren, Citizen’s, HSE Utilities, Noblesville Utilities, & American Water. 
Things that would typically make you ineligible for township assistance … however, each case is considered on its own merit:
WASTED RESOURCES: Wasted resources are defined, for the purpose of Township Assistance Administration, the amount of money or resources expended by an applicant or member of an applicant’s household seeking assistance during the thirty (30) days before the date of the application or request for assistance for items or services that are not basic necessities, which could and should have been applied to the household’s basic necessities. Income, resources, or tax supported services lost or reduced as a result of a voluntary act during the sixty (60) days before the date of application for Township Assistance by an adult member of the applicant household, unless the adult can establish a good reason for the act. Examples include but are not limited to: 
· Voluntarily Terminating Gainful Employment, or being involuntarily terminated for just cause, i.e.…absenteeism, theft, or willful misconduct. 
· Failure to Actively Seek and/or Accept Gainful Employment when offered, whether the compensation for the work will be payable in money or in house rent, or in commodities consisting of the necessities of life.
· Eviction for Just Cause – Being evicted from subsidized housing for violations of regulations and guidelines or voluntarily terminating housing without just cause.
· Monthly Subscriptions - Netflix, Amazon, Glam Bag, Hulu, Newspapers, Beauty Box, I*Tunes, Storage Units, Red Box, etc. 
· Excessive Dining Out (multiple times a day/week/month) & Excessive Shopping for clothes, beauty products, tanning salons, hair salons, etc. 
· Miscellaneous: Trips, vacations, multiple after school activities and/or sports, airfare, hotel stays, excessive bank charges, large purchases (i.e. car, appliances, televisions, etc.), credit card/personal loan payments, ATM W/D without verifying receipts.
Other Items: Other items that could potentially be a reason for ineligibility:
· Previously assigned workfare hours (from any township office) not completed.
· Failure to apply for unemployment, TANF, child support.
· Unemployment claim denied.
· Abusive client behavior.
· Sanctioned by the Food Stamp Office and/or TANF.
· Convicted of welfare fraud. 
→ turn over and continue
Items the Township Office Can Not Provide Assistance With
· Deposits for Rent and/or Utilities
· Back Rent / Late Fees / Legal Fees
· Rent to Relatives 
· Second Mortgages
· Rent Without a Copy of Current Written Lease
· Utilities Not In The Name of A Current Adult In The Household



A decision of approval or denial will be made within 72 (business) hours after the application is completed. 




The Fall Creek Township Trustee will not prohibit anyone from completing an application for township assistance, even if an individual falls within one of the “ineligible” categories listed. All decisions concerning township assistance are made on a case-by-case basis, and are based on the Township’s published Township Assistance Manual. This form has been developed for informational purposes, and is not a legally binding document. The Fall Creek Township Trustee has attempted to verify that all the information contained in this form is accurate and up to date. However, the Trustee is not responsible for any printing errors or inaccurate information. Any errors in this document will be corrected immediately.





